Windows 7 Firewall Troubleshooting Info 

If the executable file is having trouble downloading the files, it may be because your firewall is blocking the download. Follow the steps below to get past this issue. 

Go to Control pannel

Click on Windows Firewall

Click on Advanced Settings

Click on Inbound Rules

Find "File Transfer Program"

Double Click "File Transfer program"

Click Enable, then click allow.

Do that for any other "File Transfer Program" listed

